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ABSTRACT

This research was intended to describe the strategies used by the teacher in teaching TOEFL
preparation to support the students especially listening skill, the steps the teacher to implementing the
strategies teacher, and the problem faced in enhancement 25% listening score in listening skill. This
methodology was qualitative research with case study, the subject of the research was English teacher
TOEFL preparation in EF Course Cilegon. The collecting data of this research used data display,
data reduction and conclusion focus this research is strategies in teaching listening section in TOEFL
and sub focus are direct and indirect in teaching listening section in TOEFL Preparation. The result
strategies of this research are used simulation, discussions, giving tips and tricks, the course used ICT
modern era, games, and motivation, the conclusion is There are some statements for the student
participant about teacher strategies in teaching TOEFL Preparation. They are: First, teacher
strategies can improve confidence in good speaker and listener. Second, teacher strategies can make
students feel easier to take exam TOEFL. Third, the student often listening native speakers to
understand can be enhanced. Fourth, the student can be more active how take TOEFL be well. the
last, the student knows how to know type question in TOEFL especially listening section of the
strategies. The writer found sixth strategies used by the EF Cilegon to teach TOEFL Preparation
especially listening section.
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INTRODUCTION
Based on Cambridge

required in some institutions, such as

University universities, government institutions or

Press; 3 edition (March 11, 2008) TOEFL
(“Test of English as a Foreign Language”)
is an examination that is administered by
the educational testing services (ETS) and
is used to evaluate a nonnative English
speaker’s proficiency in the English
language. The type of TOEFL are PBT
(Paper Based Test), CBT (Computer based
tets), IBT (Internet based test), TOEFL like,
and TOEFL ITP (Institutional testing
program) The tests are used for some

purposes. In Indonesia, these test is

international companies. According TOEFL
Program History since its initial launch in
1964, the TOEFL test has undergone
several major revisions motivated by
advances in theories of language ability and
changes in English teaching practices. The
most recent revision TOEFL test. Since the
1970s, the TOEFL test has had a rigorous,
productive, and far-ranging study program.
But why should test score users care about
the study base for a test, In short, it is only

through a rigorous program of study that a
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testing company can substantiate claims ra— Computer- Paper-based
about what test takers know or can do based based Total ~ based Total Total
on their test scores, as well as provide 112-120 273-300 640-677
support for the intended wuses of 96-110 243-270 590-637
assessments 79-95 213-240 550-587

TOEFL is also requirements to apply 65-78 183-210 >13-547
for scholarships for students who want to >3-64 153-180 477-510

. . . . . 41-52 123-150 437-473
continue their study in either Indonesia or
. . 30-40 93-120 397-433
abroad. Scholarships such as the Australia
_ 19-29 63-90 347-393
Awards Scholarship (AAS), USAID (the
) ] 9-18 33-60 310-343
United States Agency for International
0-8 0-30 310

Development) Prestasi, LPDP (Indonesia

) ] In other hand according to Bryson
Endowment Fund for Education) oblige the ) )
) ] (2004), a strategy is defined as a pattern, of
applicants to have English language o )
. ) purpose, policies, program, actions,
proficiency, so they can send the applicants o ]
decisions, or resource allocations that
to school abroad. Because of these reasons, _ o )
) ] define what an organization is, what it does,
it can be understood that English language _ ) _ _
o ) and why it does it, these explanations give
proficiency tests are important to pursue a _ o _
. _ the meaning of strategies give the meaning
career and earn a university degree. Their _ _
) L of strategy as the step to decide what will
use as a requirement for university entry _ o
_ o do in an activity. Furthermore, a strategy
and scholarship, TOEFL is viewed as the _ ) _ i
) ] . used in teaching (teaching strategy) that is
factors of international recognition rather ) o
mentioned buy Smith in Aggrawal (2014).
than as an assessment of one’s ability in _
o . Refers to a pattern of teaching acts that
communication (Khan, 2009). It is because ) )
) . serve to attain certain outcomes.
those tests are biased towards the inner )
) ] According to Rebecca L Oxford
circle countries such as the UK, USA, ) )
) (1990) language learning strategies that
Australia and Canada, they are not ) )
o directly involve the target language are
appropriate in the local context. Hence, the ) ) o
) ] o ) called direct strategies and indirect
non-native English speakers find it quite _ o ) -
L ) strategies  divide into  metacognitive,
difficult to comprehend the discourse. ) ) o
affective and social.  Metacognitive
Table 1. Range Comparison IBT, CBT, And PBT ) )
. . strategies allow learners to control their
Source: Cambridge Preparation for TOEFL
th — iees B own cognition that is to coordinate the
Test 4™ Edition page ii _ _ )
learning process by using a function such as
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centering, arranging, planning, and
evaluating.

Teaching in EF Course, be teaching
people who live just down the street, giving
the wunique chance to bring them an
international experience just outside their
door. English First so that focuses on
offering the best language journey for both
kids and adults. the lessons take place
inside real classrooms with amazing teacher
resources. The student has a variety of
classes including face-to-face small lessons,
large workshops and Life Clubs, EF’s very
own course that encourages students to
apply their language learning skills in a
social environment. Learn about EF Course
and what makes us special by seeing what
makes us the ESL experts.

Based on pre-observation on 3
February 2020, the writer interviewed Mr.
Kaisan as a teacher EF. He has been dealt
with professional, friendly and supportive
manner. and fun in class, are very polite
and a pleasure to teach, teaching TOEFL
Preparation with EF Course at the same
time using technology teaching in TOEFL
Preparation. The teacher will have the
opportunity to work with people from
different countries and be a part of a global
company that wants to “open the world
through education” and EF Teacher using
ICT Program EF Course Cilegon are first
is Teaching Listening of second language is

not derived naturally; it needs some
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processes of learning. The second Mr.
Kaisan explain about Audio Video,
according Harmer (2007: 144) explains that
using video can be much richer than using
audio.

The teacher giving the students long
terms videos may trap them in unexpected
situation like uncritically and lazily and just
enjoy the story in the video like they always
do when they watch film or movie at home.
Harmer (2007: 144) has warned about the
danger of videos. The students may treat
them rather as they treat watching
television, uncritically and lazily, on the
other hand teachers want them to engage;
not only the content of what they are seeing
but also other language features. The writer
found A significant increase of 25% during

preparation up to the test.

METHOD

In this study focus on the teacher’s
strategies in teaching TOEFL Preparations,
especially on the teacher strategies in
listening skill was used by the English
teacher in English First Course at Cilegon
City, And sub focus are direct strategies in
listening of TOEFL Preparation and
Indirect strategies in listening of TOEFL
Preparation at EF Course Cilegon.

This  study use  descriptive
qualitative in the form of a case study
which used observation to collect the data;

the observe the strategies employed by the
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tutor in teaching TOEFL Preparation. The
study to start from December 2019 — May
2020 and interview to teacher (Mr. Kaisan).
In this study was conducted in English First
Course at Cilegon City. In analyzing the
data be the writer was use matrix
description of Miles and Huberman. This
includes data reduction, data display, and

conclusion drawing verification.

DISCUSSION

The presentation of the data findings in
this part, related to the teacher’s strategies
in teaching TOEFL Preparation at English
First, Cilegon. Those could be gotten from
the subject selected English Teacher.
Before the writers presented the data
findings in this research. Firstly, the writer
presented the subject profile.

The subject is an English Tutor has
name Kaisan Rifki Al-ma’ruf who born on
November 20 1992. He lives in Cibeber
Cilegon. He graduated from Indonesia
Univesity for S1, he graduated from
Monash University in Australia for S2, he
has many experiences, he ever taught in
SMA Negeri 1 Bandung, and internship at
PT Pos Indonesia, he always follows
workshops about English programs, he
teaches in Teaching Knowledge Test
Younger Learner and TOEFL Preparation
until now, he teaches basic in, he is able to
treat the student with different kinds of

characteristics from different provinces in
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her class, he has special methods for
building students in speaking skills, he
often asks students what is difficult in and
asks the members to mention word one by
one. He is able to make the members
comfortable with their class, he is very
welcome to all members, never forbid
members who want to follow the class, and
never distinguish between every member.
he said every class has special
characteristic, so it needs special strategies
and methods to teach them more than
effectively.

He said every tutor has a different
method, but the point of material is the
same and the development depends on the
tutor. He said that teaching in other places
is basically the same because at the class
one of the member abilities is not far
different. What makes it different is just
also condition of atmosphere. He assumes
that every teacher has problems in teaching,
especially in TOEFL preparation. He
always tries to make members comfortable
with her when teaching in the class. He said
be a tutor must be active, like a good
speaker, good appearance is important,
must be funny, and be the center of
attention. He has a special trick to treat the
member by his teaching variety by giving
certain games and presentations. He is very
kind, funny, humble, and easy going, as an
English teacher; he tries to improve her

teaching by following the workshop.
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This part presents research findings
which the writers found in the field by
doing observation and interview, It is
related to the teachers' strategies in teaching
TOEFL Preparation in EF Cilegon. After
the writers investigated the teacher
strategies in teaching TOEFL Preparation
especially the listening section, finally the
researcher got some data. The research
findings were presented in the description
of the bellows. According to the first
question of interview, the teacher said that
the strategy how to teach in the class, the
strategy is the first time we have to prepare
lesson plans, he learn at English camp
before teaching the members used books as
a source, and after that we apply and
explain as student oriented, for difficult
questions in listening part he uses
simulation at the first, discussion for
questions and answering, tips and tricks,
media technology, communicative games
and, motivation, simulation use computer
based tests, in this test to measure how
students are able to get the highest score of
what students know about the types of
questions tested after the simulation is
finished

The second session is to dissect the
TOEFL questions in discussion, so that
students understand the mistakes in each
problem worked especially in the next
listening section, tips and tricks, in this

session the teachers provide tips and tricks
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on the types of questions and how to fill in
quickly and precisely, on the other hand the
teacher also using media technology to
teach this TOEFL preparation,

They use this media technology to
make it easier to teach students a case of
interactive videos, learning videos, problem
questions, videos of American television
broadcasters, this is an alternative so that
students are easy and accustomed to
working on problems and understanding in
addition in his interview, he explained that
he used interactive games in teaching so as
not to be monotonous when learning and
finally motivation, motivation must be built
by the teacher so students are enthusiastic
in taking the exam, the TOEFL test
experience is the best experience to be able
to share with students so that the students
student struggle.

The data taken to the teacher ways in
using the strategies in teaching English
listening to support the student listening
skill in TOEFL were taken from conducting
interviews with the subject and having
observation. The presentation of findings,
in this part covers six kinds of listening

section in TOEFL teaching strategies.

a) Simulation

The teacher use simulation TOEFL,
When learning by simulation is described
as an active process, caregivers reflect

using theory and experience. . EF using
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software EF SET for Android or 10S, EF
SET design by experts was developed for
more than five year by leading scientists
assessment. This simulation is reliable,
easily accessible, EF SET goal is to make
English proficiency test not only accurate,
but also affordable, easy to use and always
accessible in anytime.

b) Discussions

The writer found that discussion
strategies can be used to improve student's
question in TOEFL, discussions related to
certain problem taught, the teacher allows
students to question and answer in
discussion about TOEFL, and how to take

easy exam.

c) Tips and tricks

The teacher give a tips and tricks when
student discussion, tip is a advice/help
student to do something, or it can also be
something that gives direction or

suggestions for decisions or actions.

d) ICT

ICT (Information Communication and
Technology) is media using the Media
Education Technology such as computers;
multimedia software is programmed in EF
so that students can be actively involved
and able to choose a variety of exercises
and questions provided in the software. EF

have EF Smart English is a free software
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application from the teaching & training
tools subcategory, part of education
category, in TOEFL Preparation class, EF
Smart English so many feature to help for
listening skill like listening music with
lyrics, watching scene movie, and quiz

listening feature in this application.

e) Games

In EF offer a unique structure to
complement traditional teaching strategies
and infuse teaching with energy, spark
innovative thinking and provide diversity in
teaching methods. . Games will often act as
learning triggers inducing lively discussion
on learning concepts amongst students
following game play. Examples of games
used by EF are word match, Board Race,
observe and remember, Miming games,

Simon Says, Hangman, and ice breaking.

f) Motivation

Based on interview, teacher explain
about student need motivation based
experience how to well take exam,
Motivation is an internal process that is one
of the main factors that determines the
success rate of student learning (Levpuscek
& Zupancic, 2008). Motivation is important
in determining how many students will be
learning from a learning activity or how
much to absorb the information presented
to them. Students are motivated to learn

something will use higher cognitive
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processes in learning the material, so that

students will absorb the material better.

CONCLUSION

Based on the discussion in this
study, in the English First Cilegon, the
teacher used various strategies in teaching
listening section in TOEFL Preparation.
The strategies that the teacher used in
teaching TOEFL Preparation especially
listening part were strategies (1)
Simulation, discussion, give Tips and
tricks, role play using media technology,
using games interactive, give the
motivation and experience. (2) the teacher
used strategies to make the students' ability
to take TOEFL be well is perceived is the
key of success for assessment students in
academic and future careers.

This study adopted qualitative
research design and employed descriptive
qualitative as a research method. the
finding of this studies reveals the strategies
Education

used by some English

Department of teachers in teaching
speaking skills based on the research of
interviews the writer gained some
information related to the strategies of
teaching TOEFL Preparation class. There
are some statements for the student
participant about teacher strategies in
teaching TOEFL Preparation. They are:
First, teacher strategies can improve

confidence in good speaker and listener.
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Second, teacher strategies can make
students feel easier to take exam TOEFL.
Third, the student often listening native
speakers to understand can be enhanced.
Fourth, the student can be more active how
take TOEFL be well. the last, the student
knows how to know type question in
TOEFL especially listening section. Those
strategies are used by the teacher to teach
TOEFL Preparation class. From all of the
strategies. The writer found sixth strategies
used by the EF course Cilegon to teach
TOEFL Preparation especially listening
part.
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